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Chess by mail vs. face-to-face
Dan McWeeny & Ed Herman Imagineering Team

Duet, Search, and something 
else moved out of emerging

"A1S"

Enterprise 2.0

use of web 2.0 behind-the-firewall
emergent [something]

feature driven as a group vs benefit driven

already
Ajax
RSS

internal 2.0 thingyHarmony

"internal reflection of SDN"
brings together HR system with people doing 
work

finding people with similar interests

SAP supports order-to-cash
not so much "the human side" of things

e.g., putting together a sales call

Duetfrustrations?mismatch in some expectations
needing support, not needing support

security and GRC thingsDRM for data

Jason Wood

Web 2.0 blah

pulling in features
RSS subscriptions to different points in a biz 
processmaking previously opaque stuff more transparent

Enterprise Search...?
the need for more taxonomy stuff

tags as one dimensiondisambiguation in wikipedia

Jason Wood

"top secret means it takes a long time 
to get to our customers"

"unless it changed from customer co-
innovating with SAP to customers co-
innovating with each other"

can handle about a dozen in current 
imaginerring thing

"our primary [method of 
development] within SAP is 

having to have customers involved at [all?] points

his group "focusing on 
disruptive [as in good] things 
we can do with the 


