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Moving to SaaS model

....

providing one interface for customer support instead of knowing the #'s to dial and whantnot

? about community role in support
Mission critical support
community good for innovation [and 
"non-mission critical" support]

"Who will maintain distribution"
"...who will support..."
SLA
integrate custom code with standard code

SOA

maturity of customers
build "a legacy" system which is not maintainable
mid-market be a bit easier

Some questions about using 
wikis, community stuff

using wiki in SDN

customers using 30% of the SAP 
stack's functionality

[presumably, not always the same 30%]


