people like Hyperic have several SaaS-
like sales, e.g., Ask.com *

"metering and billing" LeCayla
L =eN~aylae

Conve ngs

soup-to-nuts setup and agmin'ing
consulting orJ-'s',etting up | OpSource

managed hosting

Rails people

insstealth mode
° \

3Terra_

Amazon EC2 |
Terracotta
Azul

grids/HA

they're al_v.vays threatening to something
grid for batch processing | Sun

Connections seems like something

systems management 2.0

\

. bug

customer service out-sources

KANA

\

....,)CaM\ integration

Akami

BT with Azul

the big hosters

oth.ér telcos may get wise to the
bar_:kbbne connection they have
Rackspace

IBM_

in-house development

eBay internal
. -

ekartha
SaaS developers

off-shore houses |
other startups in stealth mode

SalesForce
NetSuite

. Microsoft

question is when?

do we need to wait for retirements?

scaling

Google

. Zoho | application vendors going SaaS

AdventNet
other Office 2.0

5

new entrants will learn hard way

management
billing

"enterprise"” demands for high—touc‘ﬁ

old time sharing stuff on mainframes’

attendees

Check out OpSource SaaS Summit @

. speakers

sponsors

@ pilling

financial

SaaS consumers tould

insurance

sue providers for downtime

Downtime as critical as retail and

financial sefvices

direct link to business
\

uptime/SLA reporting

basic monitoring and management

ti

what does it look like to the rest of the
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