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Deployment

Hosted

FiveRuns uses commodity boxes
httpd, FastCGI, lighthttp, etc.

agent scaling however many boxes FiveRuns throws at it

"Satellite"

Complete Behind the firewall

Setup
4 boxes

Pair
Web server
The rest

For redundancy
Scale to around 3,000 agents

At least one request for this
the focus/desire is on/for Hosted

Agent

Installed on each host/box

Should be "touchless"
Don't need to visit each box to upgrade
Auto-upgrades

No remote stuff

"network" stuff where you can't install agent

e.g.
SNMP
routers

Agents can act as proxies
Other agents can forward data to "proxy agent"
So not every agent has to talk to The Cloud
[Like JXTA dreams]

"Plugins"

Name for the type of thing being monitored
Primarily OSes in 1.0

1.0 Plugins

RedHat Enterprise Linux Server v4
SUSE Linux Enterprise Server 9.x, 10.x
Apple OSX 10.1.4
Sun Solaris 9,10 on x86
Sun Solaris 8,9,10 on SPARC
MS Windows 2003 Server/ Advanced Server
MS Windows 2000 Advanced Server/ Professional
MS Windows XP Pro
Apache Web Server 2.x
MySQL 5.0.x
JBoss AS 4.0.x
Tomcat 5.5.x

Written in Java
Makes hot-deploying easier
With native C for Win32, etc.
"C bootstrapper"

Scanning/Discovery

Agents find hosts you can enter login and config info per box

Presented with list of found boxes

User opts-in boxes This is where you pay per box

Model

System
a server
IP addressable

Sub-system e.g. Apache

Instance
Metrics
Can be nested

Groups

"Normal Groups" Just assign systems

Several "Smart Groups"

Category Based
Application Based

e.g.
JBoss
MySQL

not as advanced as smart play lists

Global View

Dashboard/main view

Stats

uptime for systems
pie chart of systems in alert, warning, OK

Mean time
Between events
Until event acknowledged
Until resolution

Notifications e.g.
"Updates are available."
"Your 7 day subscription is almost over."

Recent events

Thresholds, Events, & Notifications

"Policies"

Thresholds
Set on

Per instance
Defaults
Globals

All numeric

Event Workflow

Email chain

Configure time in minutes to wait to send

e.g.
"First send to John. Then, if he doesn't resolve 
it [in time] to Suzie. Then the Jannet."

Can escalate up the chain Adding note each time

Can just add note without escalation

Event Explorer

context snapshot
See time-related events
mosaic UI metaphor

Focus
On one event/related
all events

Smart Reports

main report

"halo reports"
reports related to the main report
for getting more context

Report DSL
ruby based
currently not for end-users
but, planning on expanding for end-users

custom reports choose metrics you want

schedule reports email out PDF

Users and Roles

basicreadcan't change anything

operator
modify

can NOT buy more agents

org admincan buy "entitlements"

UI

OS X Inspired

AJAX
Richard Cowin works for FiveRuns

Many "working on it" spinners and signals
Heavy use of iTunes style browsing

Web 2.0/37signals/glossy gradient style
Event Explorer is only part in it's own window

Lots of intra-page "slide-ups"

Help

Inline help links
Suggestions link

Users can post questions directly to 
FiveRuns employees in Campfire

API

1.0Email

Post-1.0
REST based for most everything

RSSFor events

Data
30 days of raw data

Collaborative Systems Management

See knowledge base that FiveRuns has built
Will be connected to community site

Set ratings on knowledge base articles
Tied to events

Beta

1,500 beta signups
300 active

want to sign up only potential leads
filtering through submissions

not just accepting anyone

Pricing

You purchase "entitlement"

Discounts
Volume

Length of contract

$60 per server/agent per month
Unlimited applications

Unlimited CPUs

[example figures]

100 servers/year$72,000

50 servers/year$32,000

10 servers/year$7,200

1 server/year$720

Without discounting!

Ruby
Only 2 core people already "knew" rails and ruby

Other hires learned on the job

Suggestions

Expand plugins to

log file monitoring

more applications

Exchange
Terminal Services

Web page
Response time

Availablity
Add SNMP and other "network"

Allow "default"/global credentials by type of plugin

Target more than just SMB, target enterprise
People have approaches FiveRuns

They're working with them

Work with other Collaborative Systems 
Management peoplelike

Keep Campfire/suggestions link in GA
Check out Hyperic's "related event" UI


