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FiveRuns uses commodity boxes
Hosted | httpd, FastCGl, lighthttp, etc.

log file monitoring

Exchange agent scaling however many boxes FiveRuns throws at it
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Allow "default"/global credentials by type of plugin

" . 4 boxes The rest
satellite ﬂﬁ For redundancy

Scale to around 3,000 agents

People have approa*és FiveRuns

) ] 1 Target more than just SMB, target enterprise
They're working with them | .
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splunkbase”

At least one request for this

the focus/desire is on/for Hosted

Installed on each host/box

Work with other Collaborative Systems

Management people Don't need to visit each box to upgrade

Should be "touchless"
1 Auto-upgrades

SOURCE

"network" stuff

where you can't install agent
{

Keep Campfire/suggestions link in GA

No remote stuff | SNMP

Li[ routers

Other agents can forward data to "proxy agent"

_Check out Hyperic's "[%ated event" Ul

Only 2 core people already "Iz'n.ew" rails and ruby

Other hires Iéarned on the job

You purchase "entitlement”

Agents can act as proxies | So not every agent has to talk to The Cloud
| [Like JXTA dreams]

Name for the type of thing being monitored

Volume

T Discounts
. : Length of contract . )

Primarily OSes in 1.0

RedHat Enterprise Linux Server v4
SUSE Linux Enterprise Server 9.x, 10.x
Apple OSX 10.1.4

Sun Solaris 9,10 on x86

Sun Solaris 8,9,10 on SPARC

Unlimited applications $60 ) .'th
: er server/agent per mon
Unlimited CPUS} B g P .

[Without discounting!J X

. : : Pricin "Plugins”
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. o’ ‘. *. . ugins
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Set ratings on knowledge base articles H Collaborative Systems Management} _ This is where you pay  Per box
. N User opts—in boxes f
‘Tied to events
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Users ca_.ﬁ post questions directly to " °® . A Category Based
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: Several "Smart Groups" JBoss
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: 2 not as advanced as smart play lists
; p Dashboard/main view
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Many "working on it" spinners and signals 3 X Notifications 9 .| "Your 7 day subscription is almost over."
: Heavy use of iTunes style browsing B
Web 2.0/37signals/glossy gradient style _ (Recent events
Event Explorer is only part in it's own window
: n . " .'. .' "P0|ICIES"
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Can escalate up the chain -Adding note each time
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* _main report

reports related to the main report

~"halo reports" [ i
7_for getting more context

ruby based

Report DSL { currently not for end-users

{ Smart Reports ]—

but, planning on expanding for end-users

custom reports choose metrics you want

schedule reports email out PDF




